ENHANCING SERVICES

Paying bills is tough. Not
paying them is worse.

Unpaid bills can lead to dis
connects, irritated consum-
ers, extra costs for service

providers, reconnects and
additional fees that make it
harder to pay the next bills.

Prepaid has changed the
way business is done in
many industries. Americany
are using Prepaid purchas-
es for long distance cards,
gift cards, furniture, and toll
tags. In colder climates, fue
oil and gas are also pur-
chased on a prepaid basis.

Don't you wish there was a
better way?

Now there is: PAMS - pre-
paid without the headache.

while lowering costs!

Prepaid without the headach

Prepaid is now revolutionizing required from prepaid consumers
the way electric service works. Itswhich eliminates the need to com-
simplicity is its appeal: Consumerspute interest on deposits. There is
are required to pay for electric ser- never a past-due balance. Invoicing
vice prior to delivery. As consumersand collection e#orts are, therefore,
use electricity, their credit balance eliminated.
is reduced each day until either
the balance is ex-
hausted or addi-
tional payments
are added to
their balance.

If a credit
balance is ex-
hausted, the =
Cons.ume.r S. Figure 1.1 e .
electric service is e -/ not paid become
disconnected unil a credit aged recewables, and the
balance is restorethinuelgrthnepds- electric service provider must then
ing of a payment. collect the past due amount. If the

What makes prepaid so popular? collection e#ort fails, the consumer's
It's a cost saver for the electric serelectric service is disconnected.
vice provider that actually bene"ts Eventually the electric service pro-
the consumers. Prepaid consumersvider writes o# the unpaid revenue
pose no credit risk. Deposits are notas a bad debit.

a PAMS: PREPAID BGCOUNT MANAGEMENT SYSTEM

A/R and bad debt

Printing and mailing costs

Billing related customer service calls
Collection calls

Late fees

In contrast, tradi-
tional billed elec-
| tric service calcu-
~ lates a consumer's
charges at the end
of a billing period
and then invoices
the consumer for
those charges.
Invoices that are

Repeat disconnects and reconnects
Figure 1.2
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Prepaid Account Management System

What is PAMS and how does it work? .
Figure 2.2

PAMS is a Prepaid Account Management System
that represents a complete solution for the reduction NO meter
of bad debt while enhancing consumer service by — replac
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the Automated Meter (which typically consist
Reading (AMR) system and of a flat rate plus a fixed |
the Customer Information kWh charge rated at the cur- N 'n'ho_
System (CIS), PAMS makes iiéent PCA), monthly consumer._. termin
possible to calculate a daily fees or convenience charges
energy charge by applying and any other fixed monthly
the current base rate as wellcharges. If the consumer is
as the Power Charge Adjust-subject to local or sales tax, _
ment (PCA) to the previousit, too, is applied to the daily
day's total kWh usage. Thischarge.
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charge is deducted daily from By prorating the "xed charg- NO additi )
the consumer's account. es on a daily basis, the con-" softw. )
In addition to the metered sumer can accurately see what Y
usage charge, additional his true daily charges are thus - ®
charges are also calculatedenabling him to make better %ﬁﬁﬁg;‘:;t}‘v‘;ﬁ;zg‘gﬁ, o
and deducted daily. decisions on his daily usage. ° . -
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Figure 9.1

Primary Types

Daily Balance Alert
Informs the con-
sumer of his current

balance and usage
as of the latest meter
reading.

Recharge Alert
Sent after a pay-
ment has success-
fully posted to a
consumer's account.

Low Balance Alert
Alerts a consumer
when his balance
reaches a predeter-
mined amount. This
amount is set by the
consumer.

Pending Disconnect
Alert

Sent when a con-
sumer's account is
subject to disconnect.




