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Press Release 
PAMS 2 Release Announced 

Dallas, TX,  December 15, 2007:    

 Exceleron Software is pleased to announce the deployment of PAMS2, it’s enhanced Prepaid 

Account Management System, which offers additional functionality, a simplified user interface and 

improved processes over its initial version of PAMS1. While PAMS1 was in production for 

approximately two years, Exceleron continued to seek input and suggestions from those electric 

service providers utilizing PAMS1 in their promotion of the prepaid alternative to traditional billing. 

 

“Our primary focus in PAMS2 centered around revamping the user interface so that service 

representatives have the capability to view exactly what the consumers are able to view on-line, " said 

Craig Hutson, CTO of Exceleron. "Initial feedback from utilities has been positive as the added features, 

benefits and overall functionality have been well received by their service representatives.  PAMS2 also 

provides traditional post-paid consumers with the ability to monitor their energy consumption by 

accessing Exceleron's Myusage.com website.  Historical usage and payment information can be easily 

accessed via this website.  In addition, the consumer has the ability to request alerts pertaining to their 

usage by email, text messages or automated voice phone calls," added Mr. Hutson. 

 

 “We feel the usage monitoring mechanism is a great step towards conservation as it helps ensure 

customers are aware of their consumption patterns and associated charges“ said Charles Barton, CFO 

of Oklahoma Electric Cooperative. He added, “We anticipate this knowledge will translate into savings 

for the consumers.” 

 

PAMS2 also takes greater advantage of MultiSpeak by improving issues relating to the automated 

disconnection and reconnection process. 
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About Exceleron Software 

Exceleron Software, a software development company based in Dallas, Texas, has over 10 years 

experience in the prepaid industry from a development, customer services, and marketing standpoint. 

Having first entered the prepaid industry through its development of a total prepaid alternative for 

telecommunications providers, Exceleron turned its efforts to applying this same knowledge to electric 

service providers in 2004. 

 

If you would like more information about Exceleron and its prepaid solutions, please call 972-852-2711. 

 

 


