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Exceleron Software has scheduled its first annual PAMS User Conference and Prepaid Seminar for 

Myrtle Beach, South Carolina. Utilities that are already using the Prepaid Account 

Management System (PAMS) and those that are interested in learning more about prepaid utility 

is going to be a great opportunity for utility professionals from across the country to learn more 

about how they can use prepaid services to improve their bottom line and their customer service,” says 

Jeff Severs, chief operating officer of Exceleron Software. The company also plans to use participants’ 

feedback in identifying additional features for future releases of its PAMS software. 

day event is split into two parts. The PAMS User Conference, to be held October 

, is designed for utility professionals who are already using the software

interact with other PAMS users, discussing best practices, sharing their experiences, and discovering 

tips and techniques for improving their prepaid service offerings and the software’s integration with their 

existing information systems and meter reading systems. 
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The second part of the event, the Prepaid Seminar, will be held October 7-8 (with registration on 

October 6), and is aimed at utility professionals who are not yet offering prepaid services, but would like 

to learn more about PAMS and how it can benefit their utility and its customers. The Prepaid Seminar 

will provide opportunities for exchanging ideas with like-minded professionals while learning how to 

best implement and market prepaid services. 

 

Participants in both the User Conference and the Prepaid Seminar will be able to select among many 

breakout sessions, including Prepaid 101, Keys to a Successful Pilot Program, Prepaid Marketing 

Strategies, Debt Recovery, and Vendor Integration. There will also be many roundtable discussions, 

guest presentations, and an ongoing vendor exposition where participants can learn about the latest 

products and services for the utility industry. 

 

The User Conference and the Prepaid Seminar will overlap on October 6, when all utility professionals 

are invited to interact with one another. Exceleron Software has organized many networking 

opportunities, including a welcome reception with complimentary beer and wine, a golf tournament, spa 

visits, a shopping excursion, and beach time. 

 

Utility professionals are encouraged to take advantage of early-bird registration, which will be open 

through the end of the month. Registration for the User Conference costs $195 for a utility’s first 

attendees and $150 for each additional attendee. Registration for the Prepaid Seminar costs $129 for a 

utility’s first attendee and $79 for each additional attendee. Registration fees will increase after 

September 1. A limited number of rooms are available at a discounted rate at the Myrtle Beach Marriott 

Resort.  

 

The 2009 PAMS User Conference and Prepaid Seminar is made possible through the generous 

sponsorship of many industry leaders. Southeastern Data Cooperative, MilSoft Utility Solutions, Landis 

+ Gyr, BPL Global, and MoneyGram are Platinum Sponsors of the receptions, dinner and customer 

appreciation banquet, and will each make 45-minute presentations. Elster, Cooper Power Systems, 

ATS, and HD Supply Utilities are Silver Sponsors and will participate in the vendor exposition to share 

information about their products and services. 
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Exceleron Software is the industry leader in smart grid usage monitoring and prepaid utility service. 

Nationwide, more than 30 utilities are already using its Prepaid Account Management Software 

(PAMS) to offer prepaid utility services to their customers. Under the prepaid billing model, customers 

no longer have to pay high initial deposits or late fees, and utilities can reduce or eliminate write-offs, 

bad debt, and collection efforts. 

 

To view the detailed agenda and/or to register for the 2009 PAMS User Conference and Prepaid 

Seminar, visit http://tinyurl.com/le3xys or call (972) 852-2711. 

 

About Exceleron Software 

Exceleron Software, a software development company based in Dallas, Texas, has more than ten 

years experience in the prepaid industry from a development, member services, and marketing 

standpoint.  Having first entered the prepaid industry through its development of a total prepaid 

alternative for telecommunications providers, Exceleron turned its efforts to applying this same 

knowledge to electric service providers in 2004.    

Exceleron welcomes all speaking engagements and presentation opportunities.  To learn more 

about Exceleron and its patent-pending prepaid solution, please call (972) 852-2711 or visit the 

company’s website at www.exceleron.com. 


