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Press Release

PAMS Supports Multi-Service Prepaid

Dallas, TX, Tuesday, July 15, 2008:

Exceleron Software announced today that their Prepaid Account Management System now
provides prepaid support for multiple services. This new functionality allows utilities to offer a prepaid
option to customers who may have two or more services such as water, electric and gas. Offering
prepaid as an alternative to monthly billing has been proven successful over the past few years in other
industries and most recently in the electric provider industry. As advanced metering technology
continues to expand into other service such as water and gas, the ability to provide the end user with
daily usage information creates a perfect environment for prepaid. The concept is essentially the same
as other prepaid services. The consumer makes payments throughout the month as needed to
maintain a credit balance. If the balance drops below zero, an alert is sent to warn of pending
disconnection/shutoff. If a payment is not posted in the allotted time, a disconnect occurs and the
consumer is notified of the amount required to reestablish service. In most cases, the consumer will
make a payment to avoid disconnection. Prepaid customers receive a daily usage alert which allows
them to monitor their consumption and control their overall utility costs which often results in a 10-15%

savings.

About Exceleron Software

Exceleron Software, a software development company based in Colleyville, Texas, has over 10
years experience in the prepaid industry from a development, member services, and marketing

standpoint. Having first entered the prepaid industry through its development of a total prepaid
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alternative for telecommunications providers, Exceleron turned its efforts to applying this same
knowledge to electric service providers in 2004.

Memberships and Affiliations: Exceleron is a Silver Associate member of NRECA,; certified as
MultiSpeak compliant and as a MultiSpeak Software Developer; and was a presenter at NRECA’s
TechAdvantage in Las Vegas in 2007.

Exceleron welcomes all speaking engagements and presentation opportunities. Please call 972-

852-2711 to learn more about Exceleron and its prepaid solution with patent pending.
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